
 

    

  

RISK ASSESSMENT FOR ATTRACTION VISITS  

York’s Chocolate Story, King’s Square, York,   
YO1 7LD (01904 527 765)  

  

Hazard Risk to Likelihood Severity Control Measures 

Slipping, tripping 
or falling on the 

entrance to 
admissions or cafe 

All Low Low 
• Students told by school staff to walk 

throughout site 

• Even, well maintained surface 

Slipping, tripping 
or falling on route 
through attraction 

All Medium Low  

• Students told by school staff to walk 
throughout site 

• Even, well maintained and regularly 
checked surface 

• Any uneven flooring or steps are well lit 

Tripping on stairs 
in attraction, 
including to 

Skipper Suite 

All Medium Low  

• Students told by school staff to walk 
throughout site 

• Even, well maintained surface that is 
regularly checked 

• Stairs well-lit to Skipper Suite 

Fire All Low Medium 

• School staff to ensure students 
respond to site staff requests 
appropriately 

• Staff supervision 

• Fully maintained fire-fighting 
equipment onsite 

• Regular, full fire evacuation drills 
undertaken 

Separation from 
group 

All Low Low 

• School staff to arrange meeting point 
and set time period for the tour 

• School staff to tell students to find a 
uniformed member of staff onsite 

• School staff supervision 

First Aid All Low Low / High • Qualified emergency first aider onsite. 

  

    



 

    

Allergies All Low Medium 

• Fully qualified first aider onsite at all 
times 

• School staff to investigate any known 
allergies prior to visit and inform onsite 
staff 

• Warnings given throughout the tour by 
onsite staff 

  
10. This assessment was carried out by:  
  
Name: Stuart Wood           
 
Position: General Manager 
  
Signature: S.Wood  
 
Date: 10th November 2025 
  

11. Review due on: 9th November 2026 
 

  
If you have any questions about the content of this assessment or any special requirements that 
may require our team to adapt your visit in any way, please contact the Management team 
directly on 01904 527765. 

  

    


